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Consumer Connect- The Borrower’s Experience on the Borrower Portal 

 

Steps to Creating a Consumer Connect Account 

Step 1: Borrowers will be required to create their account and will be directed to the Consumer Connect link 

in the body of the email when the disclosure package is sent. The first step is clicking on the Create Account 

button: 
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Step 2: They will input their information into the fields below, create a Username, Password and select a 

security question.    
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Step 3: Once completed, they will click on the Create Account button: 

 

 

 
 

 

Step 4: A message asking them to verify their email address will pop up: 
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Step 5: The email received by the borrower will ask them to verify their email address by clicking on the link 

contained in the body of the email.  The link is only valid for ONE HOUR:  

 

 

 

Step 6: Once the borrower validates their email address, they may log in by inputting the Username and 

Password they created and clicking the Log In button:  
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Sections in the Consumer Connect Portal  

The Home Section:  The borrower will be taken to the Home section of the Borrower Portal any time they 

enter the site. If there are any disclosures the borrower needs to act on the Complete Tasks button will 

appear.   
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The Tasks Section: The Tasks section is the disclosure portal for the borrower.  ALL loan disclosures will be 

located in this section for eSignature, Review and Printing and Uploading for a wet signature documents.   

Step 1: To access the disclosures the borrower will click on the View List button: 

 

 

 

Step 2: The borrower will input in their Authentication Code which is the last four digits of their social security 

number.  If the application is joint the Authentication Code will be the last four digits of their respective social 

security number.   
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Step 3: Once the code is entered, the disclosure sections will open up for the borrower to act on them.  

 The eSign Documents section is launched by clicking on the Open Documents button. 

 The Review Documents section requires that the borrower click on the blue disclosure title links and 

then click Done. 

 The Print & Sign Documents section allows the borrower to View, Print and Upload any disclosures 

that require a wet signature. 

 

 

Step 4: Once the borrower has successfully completed the tasks located in each category there will be a green 

checkmark that appears: 
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Step 5: The Task List will then appear under the “Completed” tab: 
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The Uploads Section: The Uploads section gives the borrower a secured portal to upload their non-public 

documentation.  Any documentation uploaded will go directly into their Encompass file. 

 

 

The Summary Section:  The summary section provides a high-level overview of the loan purpose and subject 

property details. 
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The Notifications Section: This section is not currently utilized:  

 

 

 

 

 

 


